Wichita VA Regional

A VA Force for Good

VBA Walk-1n
Claims Pilot
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The Wichita VA Regional Office has implemented the Walk In Claims
PiTot Initiative.

As part of this pilot, Wichita RO will begin offering a claims
clinic. 1In this one hour session, we will provide veterans
information regarding the claims process and discuss the evidence
needed to support specific types of compensation claims.

Veterans may also simply schedule an appointment with a claims coach
who will assess their claim for compensation and/or pension. We
will help dinterested Veterans file a claim and review all of the
claim specific evidence they have in their possession. We will then
provide the Veterans with a decision, or at a minimum, detailed 1in-
formation regarding the evidence needed by VA to decide the claim
that same day.

To reserve a seat at the next claims clinic or to set up an appoint-
ment with a claims coach, please call 1-800-827-1000 or contact your
Veterans Service Officer.

Wichita VA Regional
Office

5500 East Kellogg
Wichita, KS 67218
Office Hours:

Phone: 800-827-1000 8;00 am to 4:00 pm
Web: www.vba.va.gov/ro/wichita Monday through Friday.



